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Mortgages with
a Fresh Start

At Dent & Cook, we believe that your past shouldn’t stop you from moving

forward. If you've had credit issues such as missed payments, defaults, CCJs, or

bankruptcy, getting a mortgage is still possible — and we’re here to help you

every step of the way.

This guide walks you through the process of getting a mortgage with adverse

credit, so you can understand what to expect and how we work to find you the

right solution.
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YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS
ON YOUR MORTGAGE.
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The first step is to speak with someone who understands.

Call us or click the icon on our Adverse Credit service page

to book a free, confidential consultation. We'll listen to

your situation, explain your options, and let you know what

documentation we’ll need to get started.

We know every case is different, and we handle all

conversations with respect, discretion, and honesty.

Reach Out for a No-

Judgement Conversation
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We’ll take a close look at your credit profile and your

current financial position to determine which lenders are

likely to consider your application. Types of issues we

commonly help with include:

Missed or late payments

Defaults

County Court Judgments (CCJs)

Debt Management Plans (DMPs)

IVAs or bankruptcy

Low credit score

Review Your Credit &

Circumstances

YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS
ON YOUR MORTGAGE.
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We work with specialist lenders who take a more flexible

view on credit history. Once we understand your financial

background, we’ll secure a realistic Decision in Principle

tailored to your situation.

This gives you a clear idea of how much you could borrow

and shows estate agents you’re serious about buying.

Decision in Principle (DIP)
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We’ll search across a wide panel of lenders to find the

most suitable product for your needs. Our

recommendation will cover:

How much you can borrow

Interest rates and repayment options

Fees and upfront costs

Any lender-specific conditions (such as a higher

deposit)

We’ll explain everything clearly and make sure you feel

comfortable with your options.

Personalised Mortgage

Recommendation

YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON
YOUR MORTGAGE.
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Once you’re ready to proceed, we’ll submit your mortgage

application and work closely with the lender to support

your case. We’ll stay in contact with you throughout and

keep things moving at every stage.

We’ll also help ensure all documents are accurate and

complete, including:

Credit reports

Proof of income

Bank statements

ID and address verification

Application Submission &

Lender Communication
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Once the lender is satisfied with your application, they’ll

issue a formal mortgage offer. We’ll help you review the

details and make sure everything aligns with what was

agreed.

From there, your solicitor or conveyancer will handle the

legal side, including:

Property searches

Contracts and legal checks

Setting a date for completion

We’ll remain in contact until the day you receive your keys.

It is worth noting that specialist lenders have limited

solicitor panels that they are happy to work with. Before

instructing or paying a solicitor, it is best to speak to us

first so we can find the right solicitor for you.

Mortgage Offer &

Completion

YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON YOUR
MORTGAGE.



Ready to Begin?
Dent & Cook is here to guide you with clarity, care, and confidence.

Book your free, no-obligation consultation today.

Click the icon at the top of the Adverse Credit service page or visit
www.dentandcook.co.uk

Prefer to speak to someone?

Call us on 01482298219 or email enquiries@dentandcook.co.uk and a
member of our team will be happy to help.

Thomas Dent T/A Dent and Cook is an Appointed Representative of
Stonebridge Mortgage Solutions Ltd, which is authorised and
regulated by the Financial Conduct Authority

Your home may be repossessed if you do not keep up repayments on
your mortgage.

There may be a fee for arranging your mortgage. The precise amount
will be disclosed on your initial appointment as it is dependant on
your circumstances. Our typical fee is £495. 
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